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Disclaimer 

The information in this document is believed to be accurate as of 
the publication date. However, our Usage Specification is 
continuous development. Therefore, the information in this guide 
may change without notice and does not constitute a commitment 
by Vizrt. 

Technical Support 

For technical support and the latest news on upgrades, 
documentation, and related products, visit the Vizrt website at 
www.vizrt.com. 
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1. Purpose 

This Usage Specification ("Usage Specification") forms part of the licence agreement 

between the Vizrt group entity ("Vizrt") and the customer ("Customer") specified in the 

applicable quotation, order form, or agreement (the “Agreement”) incorporating the Vizrt 

General Terms and Conditions for Subscription Services (the “GTC”) for the Customer’s 

subscription to the Vizrt Asset Management Software ("VAM"). This Usage Specification 

governs the storage entitlement included with each licensed VAM site, the Customer's 

obligation to measure and report storage consumption, and the mechanism for identifying 

and charging for excess consumption. In the event of any conflict or inconsistency with the 

terms of the Agreement (including the GTC) this Usage Specification shall control and 

supersede.  

This Usage Specification applies to all on-premises and hybrid deployments of VAM. 

Capitalised terms used but not defined in this Usage Specification have the meanings given to 

them in the Agreement. 
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2. Definitions 

"Storage Entitlement"  means 1 terabyte (TB) of logical storage per licensed VAM site, as 

specified in the Agreement. 

"Logical Storage"  means the total uncompressed size of all assets stored in the VAM 

repository, including original media files, proxy files, thumbnails, and asset metadata 

blobs, Pilot Templates, and Pilot Data Elements as measured by the VAM Storage Report. 

Logical Storage excludes VAM application binaries, system index files, temporary 

processing files, and VAM database files used solely for application operation. 

"Terabyte (TB)"  means 1,000 gigabytes (GB), where 1 GB equals 1,000 megabytes (MB). 

Storage is measured in base-10 units. 

"Reporting Period"  means each calendar quarter ending on 31 March, 30 June, 30 

September, and 31 December of each calendar year. 

"Report Due Date"  means the date falling 15 business days after the end of each 

Reporting Period. 

"Quarterly Storage Report" or "Report"  means the report of Logical Storage 

consumption submitted by the Customer in accordance with Section 5 of this Usage 

Specification. 

"Excess Storage"  means the amount by which the Customer's Logical Storage at the end 

of a Reporting Period exceeds the Storage Entitlement. 

"Overage Rate"  means the per-TB per-month charge applicable to Excess Storage, as 

specified in the Agreement or as notified by Vizrt in accordance with Section 7.4. 

"VAM Storage Report"  means the built-in storage consumption reporting tool within 

VAM that generates a point-in-time measurement of Logical Storage. 

"Designated Administrator"  means the individual nominated by the Customer as the 

primary contact for VAM licence administration and storage reporting. 
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3. Storage Entitlement 

3.1 Included Entitlement 

Each licensed VAM site includes a Storage Entitlement of 1 TB of Logical Storage. The Storage 

Entitlement is not restricted by a hard technical limit. VAM will continue to accept asset 

ingestion above the Storage Entitlement. Consumption in excess of the Storage Entitlement is 

subject to Overage Charges as set out in Section 7. 

3.2 Multi-Site Deployments 

Where the Customer operates multiple licensed VAM sites, the Storage Entitlement applies 

independently to each site. Storage consumed at one site may not be applied against or 

offset by the entitlement of another site unless Vizrt has expressly agreed to a pooled 

entitlement in writing. 

3.3 Storage Entitlement Upgrades 

The Customer may purchase additional Storage Entitlement at any time by contacting their 

Vizrt account manager. Additional Storage Entitlement takes effect from the first day of the 

calendar month following the date of purchase and is pro-rated for the remainder of the 

current annual licence term. 
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4. Measurement Methodology 

4.1 Measurement Tool  

All storage measurements for the purpose of this Usage Specification must be taken using the 

VAM Storage Report. The VAM Storage Report generates a point-in-time measurement of 

Logical Storage consumed across all repositories within the VAM installation at the licensed 

site. The Customer must not substitute third-party tools or manual calculations for the VAM 

Storage Report without Vizrt's prior written consent. 

4.2 Measurement Date  

The measurement for each Quarterly Storage Report must be taken on the final calendar day 

of the Reporting Period (31 March, 30 June, 30 September, or 31 December as applicable), or, 

where the final calendar day falls on a weekend or public holiday, on the last business day of 

the Reporting Period. 

4.3 What is Measured 

The VAM Storage Report measures Logical Storage as defined in Section 2. The following are 

included in the measurement: 

• Pilot Templates 

• Pilot Data Elements 

• Original media files ingested into VAM 

• Proxy and preview files generated by VAM 

• Thumbnail and keyframe files 

• Asset metadata stored as binary blobs 

• Archived assets retained within the VAM repository 

• Scene-related data pertaining to Viz Engine Graphics 

The following are excluded from the measurement: 

• VAM application software and configuration files 

• VAM internal database files (operational databases, search indexes) 

• Temporary files created and deleted during asset processing 

• Operating system and infrastructure files on the VAM host 
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4.4 Measurement Units 

Storage is measured in terabytes (TB) where 1 TB = 1,000 GB = 1,000,000 MB. Measurements 

are reported to two decimal places (e.g. 1.23 TB). Fractions of a TB are rounded up to the 

nearest 0.01 TB for reporting purposes. 
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5. Customer Reporting Obligation 

5.1 Quarterly Reporting Requirement  

The Customer is required to measure and submit a Quarterly Storage Report to Vizrt for each 

Reporting Period. The Report must be submitted by the Report Due Date (within 15 business 

days of the end of each Reporting Period). 

5.2 Report Content  

Each Quarterly Storage Report must contain the following information: 

• Customer name and account reference number 

• Licensed VAM site identifier(s) covered by the report 

• The Storage Entitlement applicable to each site 

• The Logical Storage consumed at each site as measured on the Measurement Date 

• The date and time the measurement was taken 

• The version of VAM installed at each site 

• The name of the Designated Administrator who conducted the measurement 

• A declaration confirming that the measurement was taken using the VAM Storage 

Report in accordance with Section 4 of this Usage Specification. 

5.3 Report Submission  

Quarterly Storage Reports must be submitted by the Designated Administrator to Vizrt via 

the method specified in the Agreement or as notified by Vizrt from time to time. Vizrt will 

confirm receipt of each Report within 5 business days of submission. 

5.4 Self-correction 

If the Customer discovers an error in a previously submitted Quarterly Storage Report, the 

Customer must include a correction in the next Quarterly Storage Report, clearly identifying 

the period to which the correction relates and the revised consumption figure. Any additional 

Overage Charges arising from the correction are due within 30 days of the submission of the 

corrected Report. 

Note: Vizrt strongly recommends that the Designated Administrator runs the VAM 

Storage Report on or shortly before the Measurement Date each quarter and retains the 

output for a minimum of 3 years as evidence of compliance with this Usage 

Specification. 
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6. Vizrt Storage Notifications 

Where Vizrt has visibility of a Customer's storage consumption (for example, through a cloud-

connected or hybrid deployment), Vizrt will use reasonable efforts to notify the Customer as 

follows: 

Storage Level Notification 

80% of Storage 
Entitlement reached 

Advisory notification to the Designated Administrator. No charge. 
Recommends reviewing asset archiving or purchasing additional 
entitlement. 

100% of Storage 
Entitlement reached 

Notification to the Designated Administrator that the Storage Entitlement 
has been reached. Exceeding the Storage Entitlement may result in the 
application of the grace period in section 7.2.  

Subsequent Reporting 
Period shows 
continued excess 
storage 

Notification confirming overage charges will apply for that Reporting 
Period in accordance with Section 7. 

 

Where VAM is deployed in a fully on-premises environment without cloud connectivity, Vizrt 

may not have visibility of storage consumption. In such deployments, the Customer bears 

sole responsibility for monitoring its own consumption through the VAM Storage Report and 

for complying with the reporting obligations in Section 5. The absence of a Vizrt notification 

does not relieve the Customer of its reporting or payment obligations under this Usage 

Specification. 
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7.  Overage Charges and Annual 
Reconciliation 

7.1 Basis of Overage Charges  

Overage Charges apply where a Quarterly Storage Report shows that Logical Storage at a 

licensed site exceeded the Storage Entitlement on the Measurement Date for that Reporting 

Period, subject to the Grace Period in Section 7.2. 

7.2 Grace Period 

Where a Quarterly Storage Report shows that Logical Storage exceeded the Storage 

Entitlement on the Measurement Date, and no grace period has previously been applied in 

accordance with this Section, that Reporting Period will constitute the Customer’s grace 

period. No Overage Charge applies for that Reporting Period. If the Quarterly Storage Report 

for the immediately following Reporting Period also shows Logical Storage in excess of the 

Storage Entitlement, Overage Charges will apply for that subsequent Reporting Period. 

Note:  

The grace period may be applied no more than once in any rolling 12-month period per 

licensed site. Where a site has received a grace period, any subsequent Excess Storage 

identified within the following 12 months will not qualify for an additional grace period, 

regardless of whether the Customer reduced consumption below the Storage 

Entitlement during that period. A new grace period may become available once the 

applicable 12-month period has elapsed. Overage Charges will apply in accordance with 

this Usage Specification where Excess Storage continues or reoccurs within that 12-

month period. 

 

7.3 Annual Reconciliation 

At the end of each calendar year, Vizrt will review all four Quarterly Storage Reports 

submitted during that year and issue an annual Overage Invoice if any chargeable Excess 

Storage is identified. The Overage Invoice will be issued within 30 business days of receipt of 

the final Quarterly Storage Report for the calendar year (or by 28 February of the following 

year, whichever is earlier). 

The Overage Invoice will itemise Excess Storage by site and by Reporting Period, calculated as 

follows: 
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Overage Charge = Excess Storage (TB, rounded up to the nearest 0.01 TB) × Overage Rate per 

TB per month × 3 months per Reporting Period 

Payment is due within 30 days of the date of the Overage Invoice. 

7.4 Overage Rate 

The Overage Rate applicable to each Customer is specified in the Agreement. Vizrt reserves 

the right to revise the Overage Rate by providing no less than 90 days' written notice to the 

Customer. Any revised Overage Rate applies to Reporting Periods commencing after the 

effective date of the revision and does not apply retrospectively. 
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8. Consequences of Non-Reporting 

8.1 Late Submission 

If a Quarterly Storage Report is not received by the Report Due Date, Vizrt will issue a written 

reminder to the Designated Administrator. The Customer has 15 business days from the date 

of the reminder to submit the overdue Report. 

8.2 Audit 

If the Customer fails to submit a Quarterly Storage Report within 15 business days of 

receiving a reminder under Section 8.1, Vizrt may, at its discretion, conduct an Audit of the 

Customer’s use of VAM in accordance with the audit provisions of the Agreement at any time 

after the 15 day period following Customer’s receipt of the reminder under Section 8.1. 

Should such an audit reveal that the Customer’s Logical Storage is in excess of the Storage 

Entitlement, Vizrt may issue an invoice for such Excess Storage pursuant to the Agreement 

and this Usage Specification. 

Usage Specification 

Usage Specification 
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9. Usage Specification Amendments 

Vizrt reserves the right to amend this Usage Specification by providing not less than 90 days' 

written notice to the Customer. Amendments take effect at the commencement of the 

Reporting Period following the expiry of the notice period. Continued use of VAM after the 

effective date of an amendment constitutes acceptance of the amended Usage Specification. 

Where an amendment materially increases the Customer's obligations, the Customer may 

terminate the applicable VAM licence on 30 days' written notice if the termination notice is 

given within 30 days of receiving the amendment notice. 
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10. General 

10.1 Relationship to Licence Agreement 

This Usage Specification forms part of and is incorporated into the licence agreement 

between Vizrt and the Customer for VAM. In the event of any conflict between this Usage 

Specification and the licence agreement, the licence agreement prevails unless this Usage 

Specification expressly states otherwise. 

10.2 Governing Law 

This Usage Specification is governed by the same governing law as the applicable licence 

agreement. 

10.3 Contact 

All Quarterly Storage Reports and correspondence relating to this Usage Specification should 

be directed to Vizrt's designated licence administration contact as specified in Agreement or 

as notified by Vizrt from time to time. 
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Schedule A — Quarterly Storage Report 
Template 
Field Customer to Complete 

Report Reference 
Number 

[Auto-assigned on submission] 

Customer Name  

Account Reference 
Number 

 

Reporting Period Q1 / Q2 / Q3 / Q4  [Year: ____] 

Measurement Date [DD/MM/YYYY] 

Measurement Time [HH:MM] [Timezone] 

VAM Version Installed  

Site Identifier  

Storage Entitlement 
(TB) 

1.00 TB (or as per Customer’s quote) 

Logical Storage 
Consumed (TB) 

[to 2 decimal places] 

Excess Storage (TB, if 
any) 

[Consumed minus Entitlement, 0 if none] 

Designated 
Administrator Name 

 

Designated 
Administrator Email 

 

Declaration I confirm that the storage measurement above was taken using the VAM 
Storage Report in accordance with the Vizrt Asset Management Storage 
Fair-Use Usage Specification, Version [X], and that the information 
provided is accurate and complete to the best of my knowledge. 

Signature  

Date  
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Note: Retain a copy of the VAM Storage Report output that was used as the basis for 

this submission. This output must be available for audit purposes for a minimum of 3 

years from the submission date. 
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Schedule B — Reporting Calendar 
 

Reporting 
Period 

Measurement Date Report Due Date Annual Invoice 
Issued By 

Q1: 1 Jan – 31 
Mar 

31 March 15 business days 
after 31 March 

— 

Q2: 1 Apr – 30 Jun 30 June 15 business days 
after 30 June 

— 

Q3: 1 Jul – 30 Sep 30 September 15 business days 
after 30 September 

— 

Q4: 1 Oct – 31 Dec 31 December 15 business days 
after 31 December 

28 February 
(following year) 

Note: Where the Measurement Date falls on a weekend or public holiday, the 

measurement should be taken on the last business day of the Reporting Period. 
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